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In accordance with many of our contracts with Insurance Payors, it is the policy of the 
Practice to collect co-pays at the time of service. 
 
Physician Patients: 
All co-pays will be collected at the time of appointment check-in.  Patient appointments will 
be rescheduled if they do not have their co-pay at time of service. 
  
Hand Therapy Patients: 
All co-pays will be collected at each visit, or weekly for regularly treating patients.  If a 
patient falls a week behind in co-pays for therapy, no more appointments will be made until 
the balance is paid in full. 
 
 
We accept cash, check, debit and credit card payments (MasterCard, Visa, American 
Express and Discover.) 
 
There is a $20 fee assessed for bounced checks. 
  


